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Did you know that when you
. leave feedback on TPT you earn
- credits towards future purchases?
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W % % % & Extremely satisfied

| truly appreciate your feedback to
help my little store grow.
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Access my / i
Freebie

Library

Stay updated on new product announcements (they
are 50% off for the first 24 hrs posted!) by
, checking out my website,
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l\? If you have any questions or

concerns please email me at:
heartandmindteaching@gmail.com QM


http://www.pinterest.com/HeartMindTeach
https://www.teacherspayteachers.com/Store/Heart-And-Mind-Teaching
https://www.instagram.com/heartandmindteaching/
https://www.facebook.com/HeartandMindTeaching/
http://heartandmindteaching.com/
https://www.teacherspayteachers.com/Sellers-Im-Following/Add/Heart-And-Mind-Teaching
https://heartandmindteaching.com/
https://heartandmindteaching.com/join-for-access-to-exclusive-freebies
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9 Complaining

what it looks like

*Student frequently whines, cries and complains about what he/she has
to do.

*Student dppears to be lazy and feels hounded. They have a low self-
concept, not viewed highly by peers.

*He/she is full of excuses, and is not accountable for actions. Rarely has
assignments or materials for class.

*Student lacks motivation to do anything that is not a desired activity.
He/she rationdlizes this by complaining.

*Easily points out others faults to distract from their own and in an
attempt to divert attention from them not doing what they are supposed
fo.

*Student craves attention by making statements like "You never pick me to
go first”, "Why do 1 have to do it? No one else does”, "Ohhh Man”, '1 never
get a break”.

*Student acts like they do so much and are the only ones who do, when in
redlity they do very little.

;_* He/she often dppears bored, and does just enough to get by.

Complaining
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What fo do

*Tell the student that you care, make it personal. Say Wil you let me help you?”,
"Could we work on that together”. Express that you know the student can do it
and their high potential.

*Allow the student to say what is on their mind, they are looking for the attention
and being dble to express themselves. If the student is slightly correct, adjust the
situation accordingly, if the student is incorrect, expladin in a supportive way.

*Check with previous teachers and get the student’s academic background to
ensure the work is not dbove the students ability level.

*Set short tferm goadls with the student, give the student an opportunity to feel
success and reinforce that. Even if the student is well behind his/her classmates,
select the most important work you want them to complete. Too much work wil
make him/her shut down.

*Meet privately with the student to discuss the complaints, listen sincerely. This
student needs 1o feel like they are being heard. Say T would redlly like to get
your thoughts and opinions on this, let’s talk dbout this after class.” When talking
to the student later, say T am open to feedback but if you dre going to complain,
you must dlso bring solutions or alternatives.”

*Give the student positive attention daily, compliment and encourage.

*When the student complains after you correct a behavior, say "1 can understand
how you might feel, but can you see how your behavior leads to this complaint?” *

Complaining
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what NOT to do

*Do not show your annoydnce, disgust, or be sarcastic.

*Do not ignore/reject all complaints.

*Do not get defensive and argue with the student.

*Do not take sides with other students against the complainer.
*Do not use threats or negative reinforcers.

*Do not give unequdl freatment and dllow the student to not do the
work because you do not want to deal with them.

*Do not fdil to seek the counsel of parents and previous teachers.
*Do not appedr offended or irritated, instead listen sincerely and
provide explanations. Increased communication with this student wil

reduce the amount of complaints.

*Do not be quick o reject the complaint, instead offer fo discuss
‘the students concerns in private.

Complaining
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Complaining s
— What it Iooks ike

*Student frequently whines, cries and complains.

*Student appears fo be lazy and feels hounded. They have a low self-concept, not viewed

highly by peers.
*Student lacks motivation to do anything that is not a desired activity. He/she rationalizes

this by complaining.
*Easily poinfs out others faults fo disfract from their own and in an attempt to divert
attention from them not doing what they are supposed to..

what to do

*Tell the student that you care, make it persondl. Say "Will you let

me help you?”, "‘Could we work on that together”. Express that you know the
student can do it and their high potential.

*Allow the student to say what is on their mind. If the student is slightly correct,
adjust the situation accordingly, if the student is incorrect, explain in a
supportive way.

*Check with previous feachers and get the student’s academic background to
ensure the work is not adbove the students ability level.

*Set short term goadls with the student, give the student an opportunity to feel
success dnd reinforce that.

*Meet privately with the student to discuss the complaints, listen sincerely. This
student needs to feel like they are being heard.

*Give the student positive attention daily, compliment and encourage.

y What NOT fo do

*Do not show your annoyance, disgust, or be sarcastic.
*Do not ignore/reject all complaints.

.*Do not get defensive and argue with the student.

*Do not take sides with other students against the complainer.

*Do not use threats or negative reinforcers.

*Do not be quick to reject the compldint, instead offer to discuss the students
concerns in private. © Heart & Mind Teaching
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CHECK TRESE OUT

CLICK ON THE PICTURES TO GET A CLOSER LOOK.

This product and 49
others are included in
this Bundle™,
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EARTAMIN
TEACHIN

Would you like to spend less time browsing for resources and
lesson planning, and more time serving students? Let Laura
from Music City Counselor and Ashley from Heart and Mind

Teaching do the work for youl

Ahy et CLICK TO COLLAB

$35+ value of ready-to-use materials.

Lessons, group curriculums, forms, & dctivities.
Tier 1, 2, and 3 resedrch-based resources.
No contracts, cancel anytime. |



https://www.teacherspayteachers.com/Product/Character-Education-Vol-1-BUNDLE-8048523
https://heartandmindteaching.com/
https://heartandmindteaching.com/
https://counselorcollab.com/
https://counselorcollab.com/
https://www.teacherspayteachers.com/Product/Career-Town-for-Google-Slides-Distance-Learning-6713291
https://www.teacherspayteachers.com/Product/Behavior-Intervention-Toolbox-BUNDLE-Classroom-Interventions-2961463?st=476b0ae4bb111247350824ba117a855e

THARIK YOU

HEAREEM INID' FOR SUPPORTING MY LITTLE SHOP.

T E@@I}D D " @ Hi there! I'm Ashley- a School Counselor,

‘ curriculum developer, blogger, and mama
/& to two young boys. | have a passion for
creating fun and engaging resources for

Counseling and Social Emotional Learning.

ILET”S

Freebie
Library

FOLLOW [FOR I@ILUS[MIE SAVINIES
New products are 50% off for 24hrs.

CLICK HERE

* HOW CAN YOU EARN TPT CREDITS? When you leave
feedback, TpT rewards you with credits that you can use toward
future purchases.

ACCESS MY [FIRIEEEE LIEBRARY

Join my Newsletter to be informed of all future added freebies.

| WANT FREEBIES

B



http://www.pinterest.com/HeartMindTeach
https://www.teacherspayteachers.com/Store/Heart-And-Mind-Teaching
https://www.instagram.com/heartandmindteaching/
https://www.facebook.com/HeartandMindTeaching/
http://heartandmindteaching.com/
https://www.teacherspayteachers.com/Sellers-Im-Following/Add/Heart-And-Mind-Teaching
https://heartandmindteaching.com/join-for-access-to-exclusive-freebies
https://www.teacherspayteachers.com/Sellers-Im-Following/Add/Heart-And-Mind-Teaching
https://www.teacherspayteachers.com/Sellers-Im-Following/Add/Heart-And-Mind-Teaching
https://www.teacherspayteachers.com/Sellers-Im-Following/Add/Heart-And-Mind-Teaching

TERMS ©F USE

© Heart and Mind Teaching, 2017, 2024. All rights reserved. Purchase of this item entitles the
purchaser the right to reproduce for classroom, personal, and google classroom use only. Use in
multiple classrooms, requires the purchase of additional licenses. Redistribution or duplication of
this product is strictly forbidden without the written permission of the publisher. Copying any
part of this product and placing it on a publicly accessible website is strictly forbidden and is a
violation of the Digital Millennium Copyright Act (DMCA). You may post this for single-classroom
use on a password protected student site such as google classroom. You may NOT post my
products on any public, for-profit, or commercial websites or entities, such as Outschool. Please

do not sell or distribute any part of this as your own. Thank you for abiding by universally accepted
codes of professional ethics while using this product.

HEARTMM
;LA@BDUH@

-ASHLEY AMELY-

@ If you have any questions or
= concerns please email me at:

heartandmindteaching@gmail.com

CREDR.MS



http://heartandmindteaching.com/
https://www.teacherspayteachers.com/Store/A-Primary-Kind-Of-Life
https://www.teacherspayteachers.com/Store/Kimberly-Geswein-Fonts
https://www.teacherspayteachers.com/Store/Amy-Groesbeck
https://www.teacherspayteachers.com/Store/Golly-Miss-Mollie
https://www.teacherspayteachers.com/Store/Rainbow-Sprinkle-Studio-Sasha-Mitten
https://www.teacherspayteachers.com/Store/Educlips
https://www.teacherspayteachers.com/Store/Creating4-The-Classroom
https://www.teacherspayteachers.com/Store/Rebeccab-Designs
https://www.teacherspayteachers.com/Store/Lovin-Lit
https://www.teacherspayteachers.com/Store/Graphics-From-The-Pond

